
We are regulated by the Security Industry Authority
(SIA) as a government Approved Contractor under
the ACS scheme we also abide and are regulary
audited by the British Standards Institution (BSI) for
BS7984 Keyholding and response services.

The Protector Group Patrol & Response service is
designed to minimise the risk of theft, damage or
attack on your business by providing the reassurance
of an efficient and reliable service.
As the North East’s leading security company our
dedicated Patrol & Response team brings you
specialist expertise peace of mind and value for
money.

Our Services 
Mobile Patrols

Our Mobile Patrol Officers wear a highly recognisable
uniform and drive our liveried vehicles in order to
provide a visual deterrent and protect your premises
from crime, energy wastage, vandalism or unwanted
occupation.

Lock and unlock service

Our Mobile Patrol Officers will lock and unlock your
premises and disarm the intruder alarm for you at
agreed times. They will inspect your premises to 
make sure that it is fit and ready for you and your 
staff to work when you arrive and depart.

Vacant Property inspections

Our Mobile Patrol Officers will regularly inspect vacant
properties for vandalism, graffiti, weather & flood
damage using the latest reporting technology.

Private Investigations

Our dedicated team of ex - Police Detectives can
deliver services in both private and commercial
matters. 

ASB Proffesional witness statements

Our ex - Police Detectives provide 24/7 witness
support and court ready evidence to help victims 
of anti-social behaviour.
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The Protector Group. Protector House, Station Approach, 
Team Valley Trading Estate, Gateshead,Tyne & Wear NE11 0ZF
T: 0191 495 8240  F: 0191 487 4141

Telephone: 0800 316 1144 
www.protectorsecurity.co.uk
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Mobile Escort

We can arrange for a Mobile Patrol Officer to act as a proxy
member of staff, for example when a contractor needs to
access your premises out of hours. We will collect your
keys, or meet a member of your staff at the premises,
accompany the contractor whilst they are in your building
and then ensure your premises are locked and secured.

Lone Worker protection

We have a range of Lone worker solutions tailored to suit
your needs from state of the art devices to a Mobile
Response Officer. 

Keyholding 

We will safeguard a set of your keys, unmarked and secure
ready for when the need arises to respond to an alarm
activation or emergency access is required in accordance
with regulatory standards.

Alarm Response

When required to attend an alarm response incident on
your behalf our Mobile Patrol Officers carry smart phones
allowing for rapid reporting. In addition we will
professionally deal with any events discovered. 
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